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Formal and informal roles in organizations
Unit of analysis:

understanding work force implications in different engineering disciplines

technical support and availabilityorganizational support
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access to accurate information 

knowledge integration

performance in complex product development
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Descriptive study

Qualitative approach

Action research

Research approach:

Theoretical Foundation and Contribution:

•What work procedures are required by engineers in 
mechatronic product development?

•How can tools be designed to support product
development, and what tools exist for mechatronics?
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