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P bl D i tiProblem Description
The problem with the conceptual modelling of Industrial Product Service
Systems (ISP2) is that physical products as well as services must be modelled

chch

Systems (ISP ) is that physical products as well as services must be modelled
at the same time.
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Phone: +49 (234) 32-26316
Mail: liedtke@lmk rub deMail: liedtke@lmk.rub.de

Web: http://www.lmk.rub.de

ceptual Modelling ofceptual Modelling of
Service Systems (IPS2)Service Systems (IPS )

R h Q tiResearch Questions
Why is it useful to use methods in the conceptual design 
phase?phase?
How to model physical products and services in on 
conceptual model?
How can the business model influenced by the conceptualHow can the business model influenced by the conceptual 
design phase?

Research Questions
Industrial Product-Service Systems became more efficient 
when they are planed, developed and delivered integrated.
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